
The meeting of the Board of Directors for Mountain-
side Villas Owners Association, Inc was called to 
order by it’s President, Wayne Ford, at 10:08 AM on 
Saturday March 26, 2022 in the MVOA Conference 
Room. Board Members present were Wayne Ford, 
Landon Allen, Matt Allen, Thomas Little, Beth Tate, 
Mary Stracener, John Farruggio, Hammad Mehmood, 
Jeremy Grogg and Jeff Reid. 
Representing Management were Cherril Dean, Clinton 
Wells and Dale Goodman. Visitor present was Beverly 
Stern.
The meeting opened with a motion to waive the 
reading and approve the previous minutes from the 
November 12, 2021 and January 15, 2022 Board 
Meetings. Beth Tate requested two changes be noted 
regarding the November 12, 2021 minutes: She would 
like the minutes to reflect that the summer bonus 
program should be presented to the board of direc-
tors each year with management’s recommendation. 
Secondly, she would like the minutes to reflect that 
the MPOA fees are going up 
to $880 “per year/per unit” 
in replace of “per year”. A 
motion was made to approve 
the November 12, 2021 BOD 
minutes with the two chang-
es. The motion was seconded 
and approved. A motion was 
made to approve the Janu-
ary 15, 2022 BOD minutes 
as written. The motion was 
seconded and approved.

Wayne Ford, Board President, reported that contract 
negotiations with Goodmanagement are moving 
forward and the MPOA contract will be coming up in 
2023. 
Matt Allen, Budget Committee Chairperson, presented 
the 2020-2021 Audit to the Board for approval. The 
2020-2021 audit was approved. Matt Allen reported 
that rentals for January and February of 2022 have 
been one third higher than last year and that collec-
tions are at 70.8%, which is 4.5% ahead of last year’s 
numbers at this time. 
It was announced that Roberta Prees, who has served 
on the Budget Committee for many years, has re-
signed and will be greatly missed. 
Mary Stracener, Membership Committee Chairperson, 
reported that RCI scores for the Maintenance Depart-
ment were back up from lower scores in the Winter 
due to intermittent issues regarding the Wifi. Mary 
Stracener stated that the Housekeeping Department 
scores were difficult to maintain as the department 

is understaffed by sixteen 
people.  
Beth Tate, Policy Commit-
tee Chairperson, introduced 
Elizabeth White of the Sands 
Anderson Legal team to facil-
itate a question-and-answer 
session regarding the amend-
ed and restated governing 
documents. Elizabeth White 
stated that the Declaration, 
Arti-
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Board Briefs, continued from previous page
cles of Incorporation and Bylaws contained different 
terminology in comparison to today’s Law. All three 
documents need to be amended and restated in their 
entirety in order for them to be in compliance. A va-
riety of ideas were discussed on how to obtain the re-
quired 75% of owner signatures necessary to approve 
the documents. Beth Tate made a motion to approve 
the amended Declaration and Articles of Incorporation 
with the following change to the Declaration: Page 
16 Section J.3- change “with 7 days” to “within 7 
days”. Also, these documents will be made subject to 
an insurance and accounting review. The motion was 
seconded and approved. 
Thomas Little, O&M Committee Chairperson, report-
ed that Unit 8 had all woodwork sanded and re-stained 
with a coat of polyurethane by the MVOA Mainte-
nance staff and proposed doing the same work in other 
units due to supply issues regarding new cabinetry. 
It was mentioned that the vanity cabinets could be 
handled the same way, such as in Unit 171, unless the 
cabinet was in poor condition and required replace-
ment. He stated that the foundation of Unit 131 needs 
major repair, the AC unit for the Welcome Center and 
Offices need replaced and the AC for the Laundry and 
Service Building breakroom will be completed this 
week. The Committee will start reviewing bids for the 
Welcome Center AC unit as soon as they are available. 
Several emergency floor repairs are being completed 
in Units 39 through 43.   
Jeremy Grogg, Strategic Planning Committee Chair-
person, stated that the Committee met yesterday. The 
meeting was based on learning and information gath-
ering since Jeremy Grogg is new to the Committee. 
Jeremy Grogg reported that the Committee reviewed 
2022 information and goals.
Cherril Dean, General Manager, reported that there 
have been some supply issues regarding renovations 
and refurbishments, however the renovations contin-
ue to move forward. She also reported that five TPP 
units have been sold and four TPX requests have been 
fulfilled.

Jeff Reid, representing Great Eastern, stated that the 
2021-2022 ski season was a great success. New trails 
and slopes are currently being created which is part of 
the overall expansion taking place over the next sev-
eral years. He also stated that the Mid Mountain Grill, 
which is located between Lift 4 and Lift 6, has become 
a popular hangout spot during ski season. It may pos-
sibly be opened in the future for special events during 
the Summer. Great Eastern is looking to create a sim-
ilar styled area at the Water Park for their owners to 
utilize, which will be called “Splashes”. Renovations 
will begin in the Fall for Shenandoah Villas, Summit, 
Woodstone and Eagle Trace. Regal Vistas will soon 
start refurbishments as well.   
Hammad Mehmood, Nominating Committee Chair-
person, mentioned that three Board Members will 
have terms ending this year. MVOA has not currently 
received any new applicants for the Board of Direc-
tors. It is still early in the year and applications are not 
due until August 26, 2022. 
John Farruggio, Communications and Planning Com-
mittee Chairperson, gave a short presentation to recap 
the 2021 goals of the Committee. Two main goals 
were completed by improving the internet in all units 
and completing the MVOA website update. There 
have been 21,000 hits to the MVOA website since 
August 2021 when the updated site was launched. He 
stated that the internet improvement is based on an 
18-month agreement starting in July 2021 with Great 
Eastern Resort. The Committee and the Board will 
now need to explore options for extending this versus 
more long-term options.
A motion was made to approve the annual meeting 
minutes from November 13, 2021. The motion was 
seconded and approved. 
With no new business Wayne Ford made a motion 
to adjourn the March 26, 2022 MVOA Board of 
Directors meeting. The motion was seconded and 
approved. The meeting adjourned at 6:50 PM.
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2022 MVOA Resort Calendar_____________       2022 MVOA RESORT CALENDAR
          Friday Units        Saturday Units         Sunday Units
                1 - 38              76 - 140    39 - 75 & 141 - 175

Week Check-In Check-Out Check-In Check-Out Check-In Check-Out
1 01/07/22 01/14/22 01/08/22 01/15/22 01/09/22 01/16/22
2 01/14/22 01/21/22 01/15/22 01/22/22 01/16/22 01/23/22
3 01/21/22 01/28/22 01/22/22 01/29/22 01/23/22 01/30/22
4 01/28/22 02/04/22 01/29/22 02/05/22 01/30/22 02/06/22
5 02/04/22 02/11/22 02/05/22 02/12/22 02/06/22 02/13/22
6 02/11/22 02/18/22 02/12/22 02/19/22 02/13/22 02/20/22
7 02/18/22 02/25/22 02/19/22 02/26/22 02/20/22 02/27/22
8 02/25/22 03/04/22 02/26/22 03/05/22 02/27/22 03/06/22
9 03/04/22 03/11/22 03/05/22 03/12/22 03/06/22 03/13/22
10 03/11/22 03/18/22 03/12/22 03/19/22 03/13/22 03/20/22
11 03/18/22 03/25/22 03/19/22 03/26/22 03/20/22 03/27/22
12 03/25/22 04/01/22 03/26/22 04/02/22 03/27/22 04/03/22
13 04/01/22 04/08/22 04/02/22 04/09/22 04/03/22 04/10/22
14 04/08/22 04/15/22 04/09/22 04/16/22 04/10/22 04/17/22
15 04/15/22 04/22/22 04/16/22 04/23/22 04/17/22 04/24/22
16 04/22/22 04/29/22 04/23/22 04/30/22 04/24/22 05/01/22
17 04/29/22 05/06/22 04/30/22 05/07/22 05/01/22 05/08/22
18 05/06/22 05/13/22 05/07/22 05/14/22 05/08/22 05/15/22
19 05/13/22 05/20/22 05/14/22 05/21/22 05/15/22 05/22/22
20 05/20/22 05/27/22 05/21/22 05/28/22 05/22/22 05/29/22
21 05/27/22 06/03/22 05/28/22 06/04/22 05/29/22 06/05/22
22 06/03/22 06/10/22 06/04/22 06/11/22 06/05/22 06/12/22
23 06/10/22 06/17/22 06/11/22 06/18/22 06/12/22 06/19/22
24 06/17/22 06/24/22 06/18/22 06/25/22 06/19/22 06/26/22
25 06/24/22 07/01/22 06/25/22 07/02/22 06/26/22 07/03/22
26 07/01/22 07/08/22 07/02/22 07/09/22 07/03/22 07/10/22
27 07/08/22 07/15/22 07/09/22 07/16/22 07/10/22 07/17/22
28 07/15/22 07/22/22 07/16/22 07/23/22 07/17/22 07/24/22
29 07/22/22 07/29/22 07/23/22 07/30/22 07/24/22 07/31/22
30 07/29/22 08/05/22 07/30/22 08/06/22 07/31/22 08/07/22
31 08/05/22 08/12/22 08/06/22 08/13/22 08/07/22 08/14/22
32 08/12/22 08/19/22 08/13/22 08/20/22 08/14/22 08/21/22
33 08/19/22 08/26/22 08/20/22 08/27/22 08/21/22 08/28/22
34 08/26/22 09/02/22 08/27/22 09/03/22 08/28/22 09/04/22
35 09/02/22 09/09/22 09/03/22 09/10/22 09/04/22 09/11/22
36 09/09/22 09/16/22 09/10/22 09/17/22 09/11/22 09/18/22
37 09/16/22 09/23/22 09/17/22 09/24/22 09/18/22 09/25/22
38 09/23/22 09/30/22 09/24/22 10/01/22 09/25/22 10/02/22
39 09/30/22 10/07/22 10/01/22 10/08/22 10/02/22 10/09/22
40 10/07/22 10/14/22 10/08/22 10/15/22 10/09/22 10/16/22
41 10/14/22 10/21/22 10/15/22 10/22/22 10/16/22 10/23/22
42 10/21/22 10/28/22 10/22/22 10/29/22 10/23/22 10/30/22
43 10/28/22 11/04/22 10/29/22 11/05/22 10/30/22 11/06/22
44 11/04/22 11/11/22 11/05/22 11/12/22 11/06/22 11/13/22
45 11/11/22 11/18/22 11/12/22 11/19/22 11/13/22 11/20/22
46 11/18/22 11/25/22 11/19/22 11/26/22 11/20/22 11/27/22
47 11/25/22 12/02/22 11/26/22 12/03/22 11/27/22 12/04/22
48 12/02/22 12/09/22 12/03/22 12/10/22 12/04/22 12/11/22
49 12/09/22 12/16/22 12/10/22 12/17/22 12/11/22 12/18/22
50 12/16/22 12/23/22 12/17/22 12/24/22 12/18/22 12/25/22
51 12/23/22 12/30/22 12/24/22 12/31/22 12/25/22 01/01/23
52 12/30/22 01/06/23 12/31/22 01/07/23 01/01/23 01/08/23
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Governing Documents Restatement_______
**UPDATE: The revisions of the Governing documents 
are almost complete!!
We will soon be reaching out to you as your participation 
is incredibly important to the Association. MVOA must 
obtain 75% of owner’s signatures in order to update 
the documents. Owners should expect the request for 
their signature in the upcoming year. 

When we all purchased our MVOA timeshare we all 
received the book entitled, “Mountainside Villas at 
Massanutten, Public Offering Statement and Exhibits.  
This book contains our Governing Documents which 
are the Statement of Mutual Ownership Agreement 

(Declaration), Articles of Incorporation, and the By-Laws.  
Some of these documents have not been revised in over 
20 years.  Therefore, they do not reflect the changes in 
Virginia laws under which MVOA operates namely The 
Virginia Nonstock Corporation Act (Section 13.1-108) 
and the Virginia Real Estate Time-Share Act (Section 
55-1-2200).  Your MVOA Board of Directors is currently 
working with our Sands Anderson legal team to update 
these documents so the documents are in accordance with 
Virginia Laws.  Once these documents have been revised 
and the MVOA Board of Directors have approved them, 
they will be available for owners’ review and signatures.  
In order for the revised Governing Documents to become 
effective, they must be signed by the owners.
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Your community needs you!______________
DEADLINE FOR CANDIDATE 
PROFILES DUE BY  
AUGUST 26, 2022

We encourage you to think about 
becoming a candidate for the MVOA 
Board of Directors Annual Elections 
to be held in November 2022.

There will be seats up for election at this year’s Annual 
Meeting in November for the MVOA Board of Directors. The 
Nominating Committee has the responsibility of reviewing 
and recommending candidates whose names will be on the 
ballot sent to each MVOA owner. Interested individuals 
are urged to step forward and become a candidate for the 
upcoming elections. 
This is an opportunity for you to play an active role in 
decisions concerning MVOA, we encourage those that 
have expertise to participate with Board and/or Committee 
membership for the betterment of MVOA. Owners in good 
standing may request to serve on the membership of one of 

the board committees along with elected board members. 
Board and committee members do not get paid. The job 
is strictly voluntary, although reasonable travel expenses 
are reimbursed ($300.00 cap). Those serving do so out of 
a strong commitment to seeing that MVOA is the best it 
can be within the financial constraints imposed upon it. 
A key requisite of all board and committee members is 
the recognized ability to get along with team mates! Every 
board has to make tough decisions in difficult economic 
times. The ability to work through tough issues with grace 
and diplomacy is a key ingredient of MVOA board and 
committee participation. 
The term for a board member is three years. The candidates 
must be prepared to attend quarterly Board meetings and 
committee meetings often held on the Friday afternoon 
preceding the Saturday morning Board meeting. 
Please let Hammad Mehmood, MVOA Board 
Member and Nominating Committee Chairperson  or 
Cherril Dean, General Manager, at (540) 236-3591, 
cdean@mountainside-villas.com know of your interest to obtain 
additional information.

HOW TO APPLY

The application forms for MVOA Board 
Membership are available on our website 
at www.mountainside-villas.com under 
the OWNERS drop down menu.
Please send your application and 80 word 
Biography to:
MVOA
Attn: Nominating Committee
PO Box 1351
Harrisonburg, VA 22803
Or by Email: 
cdean@mountainside-villas.com
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JOIN A BOARD COMMITTEE!
You DO NOT have to be a member on the Board of Directors to serve on a committee. If you are interested in serving 
on any of the following committees, please reach out to Cherril Dean, MVOA General Manager, for more information 
at cdean@mountainside-villas.com.
•	 Nominating Committee
•	 Budget Committee
•	 Strategic Planning Committee
•	 O & M Committee

•	 Communications & Planning Committee
•	 Policy Committee
•	 Membership Committee

The new way to pay or prepay your annual 
CEC ___________________________________
Many owners have already utilized Zego during the 2022 
billing period with great success. If you have not yet set 
up an account with Zego we encourage you to do so as 
phone payments are being phased out. All you need is your 
CONTRACT number to make a one-time payment or 
schedule payments. If you do schedule payments, please 
keep the CEC annual billing due dates in mind. 

As many of you know, the payment of the CEC falls around 
Christmas and post-Christmas season, when many of us 
are usually concerned about our cashflow. Did you know 
that you can make monthly payments for your future 
year’s CEC?

WHAT IS PROVIDED? Our owners now have access 
to Zego which allows you to set up reoccurring payments 
by ACH or card payments. Please keep in mind that Zego 
does have fees for each transaction. $2.99 per transaction 
fee for ACH payments. $2.99 per transaction fee + 3.6% 
convenience fee for all credit card payments.

Go to: https://www.paylease.com/index_out.php?pm_
id=91423156 

 

Online Payments can also be made in advance at any 
time by utilizing the Owner Portal on our website, 
www.mountainside-villas.com OR use this direct link. 
https://owners.goodmanagement.com:8443/Account/
Logon?ReturnUrl=%2F 

Personal checks are also still accepted at any time for any 
amount for PRE-PAYMENTS.

Another option is for owners to personally set up Bill Pay 
with their banks. This allows owners to set their own PRE-
PAYMENT amount & schedule their own dates for their 
bank to send a check to MVOA. Please ensure to use your 
Owner ID as your account number. 

IS IT TOO LATE? No! Even though it may not be the 
beginning of the year, you can still start these pre-payment 
options and reap the benefits. While it MAY NOT leave 
your account paid in full by the time the annual CECs are 
charged, it WILL reduce the amount due at the end of the year.

WHO CAN I CONTACT? To find out more, please contact 
MVOA at 540-289-6003.

REMEMBER! These are PRE-PAYMENTS for your future 
CEC fees. Due dates for CEC fees each year will remain as 
January 1st with a cutoff date of January 31st.  
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Time Period Exchange and 
Time Period Pick-up Program (TPX/TPP)

Many owners have already benefited from these programs. Please review the programs to see if they can 
benefit you & your family! 

**These NEW programs are now available for all MVOA owners in good standing.**

TPX Program allows you more flexibility by letting you submit a request to exchange your owned unit/
week for a different unit/week at MVOA. The staff will inquire with owners on your behalf for the week 
you have requested to see if anyone is interested in exchange. If another owner is interested in swapping 
time periods then both parties would pay a $75 service fee to complete the exchange. 

TPP Program provides MVOA owners weeks to purchase at a greatly reduced cost. This is a one-time 
purchase of a usage week (much like a rental). This is not the purchase of ownership. The cost for one 
of these available weeks will be $500 + tax. MVOA’s TPP Program aims to provide additional units for 
owners looking to visit MVOA more often at a reduced rate. These units will be provided by MVOA for 
purchase based on availability. 

Week # Check in/Check out dates
Week 19 May15-May 22, 2022
Week 36 Sept 9-Sept 16, 2022
Week 36 Sept 10-Sept 17, 2022
Week 37 Sept 18-Sept 25, 2022
Week 38 Sept 25-Oct 2, 2022

Week # Check in/Check out dates
Week 39 Oct 2-Oct 9, 2022
Week 45 Nov 11-Nov 18, 2022
Week 48 Dec 4-Dec 11, 2022
Week 49 Dec 10-Dec 17, 2022
Week 49 Dec 11-Dec 18, 2022

Do you need extra space for your family during vacation? Would you like to visit the resort for an 
additional week during the year? If so, take advantage of the TPP units listed above to see if any of the 

available dates could work for you and your family.
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We want to reward all owners in good 
standing!_______________________________

OWNERS TRAVEL CLUB
As owners at Mountainside Villas, you have access to the 
Owners Travel Club program.  The OTC is a travel rewards 
program that provides savings of up to 60% on over 600,000 
hotels and resorts worldwide as well as other attractive travel 
options such as cruises, shopping, airfare, car rental, activities 
and excursions, including a best price guarantee. 

Owners in good standing have access to this FREE 
membership. Deeper discounts can be accessed by upgrading 
to a premium membership at a cost of only $9.99/month. 
(This subscription can be cancelled at any time)

Use the link https://www.ownerstravelclub.com/ 

Activation code: Please contact the MVOA Front Desk 
540-289-6003 to receive the activation code so you can 
activate your FREE membership today!

Be on the lookout for an email from OTC coming soon 
with more information.

PLANNING ON SWIMMING?
REMINDER: The MPOA pool is available to all MVOA 
owners to use during their stay. 
Please be sure to bring your up-to-date MVOA Owner 
ID card.

HAVE YOU HEARD FROM 
US RECENTLY?

If not, you may be missing out on updates, courtesy calls, 
billing and statements, newsletters, and helpful information 
regarding your week at Mountainside Villas. 
Please, keep your information up to date by contacting 
MVOA’s front desk staff at 540-289-600 or send an email 
to frontdesk@mountainside-villas.com. You may also 
update account information from your Owner Portal so 
that we may have the best connection with you as possible.
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2021 REAL ESTATE TAX AND 
PERSONAL PROPERTY TAX PER 

UNIT/WEEK OWNED $24.72

FUTURE BOARD MEETING DATES
The board meeting dates for the remainder of the year are 
as follows:
Regular Meetings:
Saturday June 4, 2022 10:00 a.m.
Saturday September 10, 2022 10:00 a.m.
Friday November 11, 2022 5:00 p.m.

Annual Meetings:
Saturday November 12, 2022 11:00 a.m.
All regular meetings will be held in the MVOA Conference 
Room at the MVOA Welcome Center.  Committee Meetings 
in June and September are scheduled the Friday evening 
preceding the Board Meetings.  Your attendance is welcome.  
Any issue you wish to have brought before the Board must 
be submitted in writing a minimum of two weeks before 
the meeting to allow adequate time to research the issue for 
discussion purposes.

SUMMER CHECK-IN CONFIRMATION
In an effort to help our housekeeping and maintenance 
staff plan during this busy summer season, please call our 
Front Desk staff at (540) 289-6003 ext. 0 or email at 
frontdesk@mountainside-villas.com and let them know 
if you will NOT be checking in on your scheduled check 
in day or arriving later in the week.

PLEASE CONFIRM CHECK-IN DATES 
BEORE PLANNING YOUR VACATION 

AT MOUNTAINSIDE VILLAS
Mountainside Villas offers Friday, Saturday and Sunday check-
ins.  Because of this arrangement, week 1 at Mountainside 
Villas will always begin on the first Friday of the year.  
With this in mind…
BEFORE MAKING YOUR VACATION PLANS, 
PLEASE BE SURE TO CONFIRM YOUR CHECK-IN/
CHECK-OUT DATES by calling our front desk office at 
(540) 289-6003 or visit our website at www.mountainside-
villas.com to view the Mountainside Villas 2022 calendar.
.
Please note: All resort calendars vary (including RCI’s 
calendar).  Please refer ONLY to your Mountainside Villas 
calendar for check-in dates!
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Classified Ads __________________________
SPRING 2022

Unit 118 Week 42
Gerald Eubank
Day & Evening  (864) 888-7979
Jerchar1@gmail.com
Asking Price: $500 OBO (negotiable)

Unit 70 Week 1
Dianne Fox
Day & Evening (301) 310-1918
Lynxfox100@gmail.com
Asking Price: $0

Unit 128 Week 36
Kenneth & Beatriz Pilcher
Day (410) 259-7825
ken.bea@gmail.com
Asking Price: $1200 (negotiable)

Unit 118 Week 43
Gerald Eubank
Day & Evening  (864) 888-7979
Jerchar1@gmail.com 
Asking Price: $500 OBO (negotiable)

Unit 43 Week 27
Clarence Hays
Day & Evening (208) 659-8480
haysbuzz@yahoo.com
Asking Price: Best Offer

Unit 115 Week 36
Curtis Waldron
Day & Evening  (410) 241-4985
curtwaldron@outlook.com
Asking Price: $750 + deedwork

Unit 118 Week 25
Curtis Waldron
Day & Evening  (410) 241-4985
curtwaldron@outlook.com
Asking Price: $750 + deedwork

Unit 67 Week 34
Celestine Arnold
Day: (785) 847-6897 
or (816) 273-4002
Evening: (785) 847-6897
Rogerk@rainbowtel.net
Asking Price: $1,500 (negotiable)

Unit 47 Week 9
Jeff Blazer
Day & Evening (814) 241-8186
Jblaz281@gmail.com
Asking Price: Transfer/Attorney Fees only

Unit 144 Week 20
Carol Traxler
Day & Evening (301) 646-0721
caroltraxler@yahoo.com
Asking Price: $600 (negotiable)

Unit 50 Week 10
David Dudley
Day (804) 580-9176 
or (804) 450-0640
djdudley@peoplepc.com
Asking Price: $1,600 (negotiable)

Unit 134 Week 18
Robert Miles
Day & Evening (804) 651-0490
jmiles57@gmail.com
Asking Price: Transfer fees only

Unit 21 Week 51
Steven Allen
Day & Evening (229) 854-5811
southernpilot01@gmail.com
Asking Price: $1500 (negotiable)


